ilumit

About illumit.

illumit are a specialised provider of business-focused end to end IT services, based
in Birmingham, UK. We have considerable depth and breadth of experience across a
number of industry sectors. We understand how to solve the problems faced by
organisations today and understand the nature of change from technical and
personal perspectives.

We are very proud of our open and honest work ethic and work hard to be
considerate, approachable and friendly. We believe that open communication
promotes healthy business relationships.

We help and support regional and national businesses and healthcare providers, from
5000 end users to 5. Contact us to find out how we can help you.

Services.

We provide life-cycle solutions for IT networks, from conception and design through
to implementation and ongoing support.

This means that we can help you with your project and support requirements,
covering network infrastructure and cabling, network security, server and back-office
environments (including directory services) right through to end-user desktop and
laptops.

We also offer other services, including back-office and enterprise platform upgrades
and migrations, and will be happy to discuss your Microsoft, Novell, Citrix, Apple
Macintosh and Linux environment and/or requirements. Contact us with your
enquiry.



Solving your problems

Our certified engineers, project managers and analysts are experienced with
Microsoft, Novell, Citrix, Apple and Linux technologies. We have something of a
reputation for solving complex issues with which others have struggled - with the
customer testimonials to prove it. We are capable of showing flair and creativity in
systems and network design, planning and installation.

We also provide services in the areas of IT audit and appraisal, Project Management,
Web design and hosting, Training and Courseware and Business Requirements
Analysis.

Our skill set includes more than just these items. If you have an enquiry regarding a
requirement not addressed here, please contact us.

Technical Support.

Businesses need help as they change; we work hard to minimise risk and maximise
benefits from new and existing technology as you move forward.

At the heart of a relationship with illumit is a flexible support contract, or service
level agreement (SLA), designed to prioritise the way our team responds to your
requirements. In short, we respond with the appropriate service level (and cost) for
your needs.

Should you choose to benefit from ad-hoc support and consultancy services without a
contract, a competitive tariff is available, with fixed price and daily/hourly rate
options to suit your requirements. Please contact us for more information.

Design and Development.

Our consultancy philosophy is built on understanding your requirements. We
appreciate the need to tailor solutions to suit individual circumstances.

Whatever your scenario, illumit's consultants are always ready to listen and will
strive to surpass your expectations. Highly skilled, certified network engineers,
software developers and project managers work alongside each other to ensure this
commitment is met.

We offer bespoke client/server and web-based application development,
predominantly using Visual Basic and SQL Server, although we are also comfortable
with Access, Oracle and Ingres RDBMS.

We also offer web site design and development please contact us for more
information.



Public Sector.

With over 25 years combined experience of bringing benefits to the NHS, we have a
unique insight into Europe's largest employer in a state of constant change.
Supporting Primary, Secondary and Tertiary care providers with everything from full
network installation and Active Directory migrations to bespoke database
development means an unrivalled service offering.

Our customers include Strategic Health Authorities, Shared Services Agencies, Acute
Trusts, Community Trusts, Mental Health Trusts, Primary Care Trusts and GP
Practices.

We also support a major youth charity and its 115 agencies across England.

Private Sector.

illumit has a strong presence in the Professional Services sector, based on
supporting several legal and business support services organisations. Working closely
with other IT service providers has also firmly established the company in the
Computing and Communications sector, forging partnerships to develop innovative,
industry-leading solutions and a reputation for resolving the toughest issues.

Education and Development Services organisations (including the Midlands largest
vocational training college running a 14,000-user campus network), Retail, Transport
and Logistics, Marketing and Market Research, Financial and Legal Services
companies and independent consultancies have all benefited from illumit's
distinctive approach and wealth of expertise.

Contact.
enquiries@illumit.co.uk
0121 243 3120

PO Box 10898
Birmingham B13 9ZS.

www.illumit.co.uk




